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1 Global eCommerce Retail Sales Up 209 Percent in April, ACl Worldwide, 12 May 2020

2 Amazon posts $75bn first-quarter revenues but expects to spend $4bn in Covid-19 costs, The Guardian, 30 April 2020

3 BAC credit card data shows no deceleration in online electronics spending/limited deceleration in online retail spending
where economy re-opened, BofA Securities, 4 June 2020

4 E-commerce drives China's stay-at-home economy in coronavirus aftermath, S&P Global Market Intelligence (stats from
iiMedia Research), 23 March 2020

5 Facebook Shops: Online stores open on Facebook and Instagram, BBC News, 19 May 2020

6 Livestreaming is taking off in China, but it’s not driving much sales in a market still reeling from coronavirus, CNBC, 29
April 2020

7 PayPal says May 1 was largest transaction day in its history, but first-quarter results fall short, MarketWatch, 7 May 2020
8 Visa sees massive digital acceleration with millions trying e-commerce for the first time, MarketWatch, 18 May 2020

9 Contactless payments can help cut contagion - EU banking watchdog, Reuters, 25 March 2020

10 WHO encourages use of contactless payments due to COVID-19, Forbes, 9 March 2020

11 Payments in Sweden in 2019, Riksbank, 7 November 2019

12 More than half of all payments made by card even before coronavirus, BBC News, 3 June 2020

13 China mobile payment users 2019: Moving toward a cashless society, eMarketer, 24 October 2019

14 World Payments Report 2019, Capgemini

15 Retail e-commerce sales worldwide from 2014 to 2023 (in billion US dollars), Statista 2020
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